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year concerning the unadhorized release of CPNI and the company hes

recsived gmm@mm complaints recefved related to unauthorized E
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it it was affirmative, above, the company would have provided summary of all
customer m&aﬁn& received in the past year concerning the unauthorized

{2). Thet the offiose must stais in the Cores







The company has a policy in which any customer approvals obtained for
the use, disclosing or ulilizetion of CPNI date will remsin In effect until the
cusiomer revokes or lrnits such approval or disapproval.




that the customer has a ight, and that the
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W, Statement advising the customer of the preciss sieps the
' customsr must take In order © grant or deny acoess i CPNI, and
claer stztement that a denisl of approval will not affect the provision
stomer subscribes. The company
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be misleading.
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Wi lothe event that the notification 1s 1o bs wanststed into another
language, maﬂmﬁmoﬁﬁram@my‘smﬁmmmm
*dranlated ndo et lnguage.

Vil - The company will not include in the notification any statement
alternpling o encourage & customer 1o freeze third-parly access to
CCPNL_ B S
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